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HOT TOPIC 04-09-21

New website and hotline for
people who need housing info

and assistance
 

WEBSITE AND TOLL FREE NUMBER:
www.housinghelpnj.org

888-691-3002
 

 

Excerpts from article at northjersey.com:
 
LATEST HOUSING RULES, LEGAL ASSISTANCE
New Jersey renters, landlords and homeowners seeking information on the
latest housing rules, assistance grants, legal assistance or help working out a
rental repayment plan can find answers through a website launched today,
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Friday, 4/9,  by the Housing and Community Development Network of New
Jersey at the housing help website:  www.housinghelpnj.org. 
 
CONNECT WITH VOLUNTEER LAWYERS FOR
JUSTICE AND MEDIATORS
The one-stop website includes a toll-free phone number, 888-691-3002, that
New Jerseyans can call to be connected with Volunteer Lawyers for Justice for
legal help dealing with eviction filings, or with members of community group
partners that can act as mediators if a tenant needs help working out a deal
with a landlord to pay back rent in arrears without going to court. 
 
SUBMIT QUESTIONS FOR ANSWER AND REFERRAL
There's also a field where readers can submit housing-related questions that
staff members will monitor and answer or forward to partnering organizations,
depending on the need.
 
EXPLANATION OF NJ HOUSING PROTECTIONS FOR
RENTERS AND HOMEOWNERS
The website will explain in plain language the protections Gov. Phil Murphy put
in place to keep people housed during the coronavirus pandemic. For instance,
people cannot be kicked out of their homes under a state eviction and
foreclosure moratorium through at least June 19, and that could be pushed
back to a later date if Murphy renews a public health emergency order.
However, landlords can start the evic�on process by submi�ng filings in court. 
U�li�es cannot be shut off through at least June 30, and renters can use security
deposits to make rental payments. 
 
INFO ON THE COVID-19 EMERGENCY RENTAL
ASSISTANCE/HELP IN FILLING OUT APPLICATION
The state also launched a second round of the COVID-19 Emergency Rental Assistance
Program to cover up to a year's worth of missed rent payments for about 25,000 to
30,000 low- and moderate-income households who lost income due to the pandemic.
Families in need can apply to the grant lo�ery at h�ps://njdca.onlinepha.com/, or can
use the housing website to work with an expert to help them fill out the applica�on. 
 
FIND A MEDIATOR
Renters who owe payments to landlords and want to avoid landlord-tenant court —
since court filings can be used by screening companies to make it more difficult to find
a new place to live in the future — can use the website to find a mediator, who would
work with both par�es to come up with a reasonable repayment plan.
The mediator organiza�ons include New Jersey Ci�zen Ac�on, La Casa de Don Pedro
in Newark, Parkside Business & Community in Partnership in Camden, St Joseph's
Carpenter Society in Camden, Consumer Credit Counseling, the Affordable Housing
Alliance and The Waterfront Project in Jersey City.
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